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Troubled by your EMS documentation?
Now there’s a solution.
Confidentiality PCRs in court
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Electronic documentation

Documenting dispatch

“Public assist” calls

Changing the chart

Documentation in multi-agency responses



Dynamic Documentation

Documentation is one of the most important functions
EMS personnel perform, yet most receive only a minimal
amount of documentation training. And if your personnel
aren't documenting every call properly, your organization
faces an increased risk of substantial clinical, operational,
legal, financial and compliance problems.

That's why the attorneys of P age, Wolfberg & Wirth,
the nation’s leading EMS law firm, created the

Write It Right EMS Documentation Video Series. This
proven program helps your personnel build critical skills
in writing effective patient care reports. Reports that will
withstand legal scrutiny. Support prompt and accurate
billing decisions. And help defend y our organization

in a billing audit.

Each DVD presents material in clear, easily understandable
language. There’s no legal jargon or unnecessary informa-
tion, just proven, practical information your personnel

can put to use right away. What's more, all programs

are nationally accredited for continuing education .

Presented by attorneys Doug Wolfberg (left) and Steve Wirth
(right) of Page, Wolfberg & Wirth, LLC, the nation’s leading
EMS law firm. Their level of expertise and engaging
presentation style have made them highly sought-after
speakers at conferences nationwide.

Copyright © 2007 Page, Wolfberg & Wirth, LLC
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Documenting for Better Billing

Better billing begins with better field

documentation.

Documenting for Better Billing shows EMS
providers up-to-the-minute documentation
strategies that will improve compliance,
streamline the billing pr ocess, and strengthen
your organization’s vital cash flow.

Designed for use by both emergency and
non-emergency ambulance and medical
transportation organizations, Documenting
for Better Billing makes field documentation
faster, easier and more straightforward.

Private, public and nonpr ofit ambulance
services alike have used this proven,
easy-to-follow system. Key topics include:

M Effective call intake documentation

M Assessing and documenting
medical necessity

¥ Documenting “bed-confinement”

M Obtaining required signatures —
who can sign?

M Patient destination and “ closest
appropriate facility” issues

M Improving documentation of
insurance infor mation

M Documentation for emergency
and non-emergency billing

¥ And more!



WRITE IT RIGHT

Defensible EMS
Documentation
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Defensible EMS Documentation

Could your documentation stand up
to a major lawsuit?

Defensible EMS Documentation shows
responders how to write patient care reports
that can help defend — or even prevent —
lawsuits, complaints and QA nightmares. EMS
organizations nationwide have used this
proven, easy-to-follow system to develop
essential documentation practices that work
in the r eal world. Key topics include:

M Effective charting formats

M Special considerations for minors
M Dealing with patient refusals

M Who is a “patient?”

M Delays in care or access

Special

Offer

Order Defensible EMS
Documentation or Documenting
for Better Billing today for just
$249, or get both programs

for only $100 more. Call
1-877-EMS-LAW1 (367-5291)

or visit www.pwwemslaw.com

for immediate shipment.

BONUS!

Each DVD comes with a
bonus CD-ROM including:

M Sample patient care reports
¥ Learning objectives

M Post-tests with instructor
answer keys

M Customizable presentation
slides

¥ Handout materials
¥ And more!

Get the Latest
EMS Legal News

EMS Lawt

sy Opindons Picted

Updated SNF Hates Could Asvist Ambulances

Stay informed with PWW'’s
EMS LawLines™ e-newsletter.
It's the best way to keep
up-to-date on today’s complex
EMS legal issues ... and what
you need to do about them.
From Medicare reimbursement
to workplace issues, compliance
and more, you'll get the advice
you need, delivered to your
in-box at no charge.

Sign up today at
www.pwwemslaw.com

M Consent to treat — including implied consent
M Assessing and documenting mental capacity
™ “P ublic assist ” and “back to bed ” calls

¥ Documentation in multi-agency responses P (<
M Electronic documentation lf age . ~ /

“ DNRs I‘g

v Confidentiality and documentation . WA
& Wirth &

The National EMS Industry Law Firm™

M Actual case studies — PCRs in court
¥ Documenting dispatch

™ Can you change the chart?

“ And more!
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Complete all sections of order form and mail it with payment to: The National EMS Industry Law Firm"

Page, Wolfberg & Wirth, LLC
5010 E. Trindle Road, Suite 202

Mechanicsburg, PA 17050 BY CREDIT CARD
BY PURCHASE ORDER To order with your Visa, Mastercard or American Express
) . ) Card, call toll-free 1-877-EMS-LAW1 (1-877-367-5291) or
PWW accepts purchase orders from public agencies. Please mail your visit our secure ordering site at www.pwwemslaw.com.
P.O. with Completed order form or fax to 717-691-1226. Discover Card accepted via phone orders 0n|yl
Name Title
Organization Email Address

[1 VYes, start my FREE subscription to PWW’s EMS LawLines email newsletter.

BILLING ADDRESS SHIPPING ADDRESS (IF DIFFERENT)
Address Line 1 Address Line 1
Address Line 2 Address Line 2
City State Zip City State Zip
Phone Phone
Fax Fax
Regular Discount Discounted
Qty. Iltem Price Code Price Total
Write It Right: Documenting for Better Billing $249 $199
Write It Right: Defensible EMS Documentation $249 $199
i 1
Complete Set (2 Videos) SAVE MORE! $349 $249

Pennsylvania residents, please add 6% sales tax or include copy of sales tax exemption certificate

Shipping & Handling | FREE

TOTAL ENCLOSED

QUESTIONS? Call 1-877-EMS-LAW1 (1-877-367-5291)





