Centralized EMS Service Management

The EMS Service Bridge is a comprehensive, centralized EMS run data management system used to ac-
cumulate and analyze data from multiple sources. The EMS Service Bridge provides functionality to man-
age and aggregate data at a service or multi-service level. With the EMS Service Bridge, ambulance ser-
vices are able to satisfy reporting requirements easily, without major investment and without learning com-

plex new technology.

EMS Service Bridge integrates information across
the entire emergency medical community, whether
in the ambulance, the local station, or county or
state offices.

The EMS Service Bridge is designed for:

9 The aggregation of information from various
units and the ability to share this information
with other ambulance services that have an
EMS Service Bridge data collection system in
place;

1 Electronic transport of information to the EMS
State Bridge data repository and other state-
wide EMS data collection systems;

1 Meeting and exceeding state and federal data
privacy requirements;

1 Scalability to serve multiple users limited only
by hardware capabilities;

1 Service level staff information, reporting and
inventory management.

IMAGETREND
EMS SERVICE BRIDGE

,,,,,

Save Time

1 Simple, user-friendly reporting and data man-
agement capabilities

1 Electronically gather and store incidents

1 Generate standard and ad-hoc reports

Save Money

9 Data entry short-cuts and default selection
minimize errors

1 Integrate with standard billing packages al-
ready in use

1 Maximize reimbursement with complete and
validated reports

Save Lives

1 Share patient care trends with other services,
counties and states

1 QA/QI features support training and proce-
dural indicators and improvements

1 Provide hospitals with completed run reports

9 Look up reference information on the scene

Making a positive difference in patient out-
comes is accomplished with objective, measur-
able and justifiable means to analyze critical
patient care data.
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Centralized Management

Reports turn EMS data into valuable information
that is quickly discernable. From the centralized
Service Bridge console, authorized users can ac-
cess all EMS related data for viewing, tracking
and reporting.

Improve training and resource allocation by identi-
fying trends. Tracking key performance indicators
makes decision-making easier and management
effective.

Service Administration

9 Setup customized service information
9 Setup staff accounts/permissions

9 Track and manage employee training
9 Vehicle management

9 Inventory management and upkeep
1 View general reports

1 Generate customized reports

1 HIPAA incident tracking

Run Management

1 Adding and editing runs

1 Generate customized run reports

9 Track and view run history

9 Customizable knowledgebase

1 Run validation to improve run accuracy
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Data Management

9 Import data quickly and easily

9 Export data to a centralized database
9 Export to billing software

9 Full search capabilities

Efficiently Manage Staff

The Staff Management Module enables services
to not only maintain complete staff profiles, but
also develop training reports and manage certifi-
cations.

The EMS Bridge Suite answers all of

your needs:

i Statewide EMS Data Collection and Manage-
ment with the EMS State Bridge .

1 Service Administration, including incident
reporting, inventory and staffing information
for a service, a county or region is available
with the EMS Service Bridge .

1 Actual Field Data Collection is rapid and easy
with the EMS Field Bridge installed on Lap-
tops and Tablets.
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